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CCR&R takes pride 
in its commitment to
promoting, expanding
and maintaining child
care options.

Employer
Services

For Child Care Referrals:
In Joliet: 815-741-1179

Outside Joliet: 800-552-5526

Hours: Monday Ñ Friday 

9:00 a.m. to 3:00 p.m.

Administrative Office
801 N. Larkin Avenue

Suite 202

Joliet, IL 60435

815-741-1163  Fax: 815-741-1170

www.childcarehelp.com

Hours: Monday Ñ Friday 

8:30 a.m. to 4:30 p.m.

Founded in January 1991, Child

Care Resource and Referral is part

of the Illinois Statewide CCR&R

System and designated agency to

serve Will, Grundy, Kendall, and

Kankakee counties.

CCR&R maintains a data base of

child care homes, centers, nanny

agencies and other programs

providing child care. Child care

specialists offer parents pertinent

information about those programs

that may meet their identified needs. 

Other services include recruitment

of new child care programs in high

demand areas, training assistance

for child care professionals and

maintenance of comprehensive child

care statistics. In addition to these

community services, employers may

contract for an enhanced service

with CCR&R.

Child Care Resource and Referral does not
license, endorse, or recommend any provider
or type of child care; nor can we assure that
quality child care is being offered.

member agency of

United 
way



ENHANCED SERVICES
When businesses contract with CCR&R the following 
services are provided.

Child Care Referrals: Employees may call
CCR&R to speak with an experienced child 
care specialist regarding their child care needs,
available options, and to receive referrals, 
NOT RECOMMENDATIONS, to programs 
in their community.

Ongoing Support and Follow-Thru:
Employees receive support during the child care
search with additional referrals as requested.

Consumer Education: Employees receive
information and written materials on how to
choose child care, licensing standards, quality
indicators, types and costs of care.

Quarterly Reports: Employers receive data on
employee’s utilization of the enhanced service;
success in locating care, level of satisfaction with
R&R service, etc.

Businesses may also contract with CCR&R for 
one or more of the following services:

On-Site Presentations, to explain our 
services to employee;

Printed Materials, such as brochures, posters,
information sheets, etc.;

Technical Assistance, for consultation on
establishing on-site child care, employee needs
assessment, etc.;

On-Site Workshops, related to work and 
family issues.

ISSUES
Working parent families, both dual-earner and

single parent, are becoming the norm in Illinois
and across the country. This trend is expected to
climb rapidly, pushed by both a family’s ongoing
financial need and by the economy’s need for
workers to meet labor shortages.

Issues of child care are no longer considered
only an employee’s concern. These issues have
consequences for employers as well. Productivity is
affected by an employee’s stress of balancing work
and family. Evidence indicates that providing
programs to create more stable child care reduces
stress.

Many seek work environments that enable them
to integrate parenthood with employment,
responsibly and effectively. Workers are better
educated and expect more consideration from their
employers.

As a result, a shift in the overall philosophy of
business has created an emphasis on employees. A
commitment to support employee’s child care needs
is one way employers can invest in their business.

BENEFITS
By utilizing the Enhanced Child Care Resource
and Referral Service, businesses can achieve the
following benefits:

EMPLOYEE
■ Lowered stress
■ Direct access to experienced counselors
■ Personalized child care searches
■ Accessibility to a wider range of child

care options (referrals)
■ Guidance and support on child care

issues
■ On-site family issues workshops

EMPLOYER
■ Low start up costs
■ Higher employee productivity
■ Lower absenteeism and tardiness
■ Increased employee retention
■ Improved morale, company loyalty, and

commitment
■ Effective recruitment tool
■ Enhanced company image
■ Education about child care issues at work


